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Disaster Recovery Requirement

Email is an integral part of conducting business today. With the increasing importance of email, even
the slightest disruption in service can have significant financial impact on a business. Gartner predicts
that by the end of 2007, 75% of Global 2000 companies will have emergency systems for employee
communication as part of disaster recovery plans in the event of a crisis. As a mission critical part of an
organization’s communication infrastructure, disaster recovery for email systems must be a standard
requirement rather than an afterthought.

Incidents to Consider

Loss of email data can result from something as simple as the accidental deletion of individual messages
to the physical destruction of a datacenter through natural or manmade disasters. Regardless of the
cause, the loss of this data must be quickly rectified to minimize the impact on the organization’s
operations.

Mirapoint’s secure messaging appliances are built to minimize data loss on your email system by
providing you with a variety of methods to backup and recover lost data at different levels of granularity.
Depending on your requirements, you can preserve individual messages or mailboxes in case of accidental
deletion of a message or theft of a user’s computer. Some disasters, such as a flood, can make a complete
data center inoperable.  In these cases, you need to recover your system to a different geographical
location.  Mirapoint’s Remote Site Replication™ (RSR) allows you to take periodic snapshots of your
production mail and calendaring data and replicate it on a shadow mail service which you have staged at
a different location.  When your production data center is lost, a quick transfer of your mail services to
the alternate location gets you back and running in a few minutes.
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case of disasters causing destruction of the data

center
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The Mirapoint Solution
For organizations which require seamless business continuity, Mirapoint

provides both a high availability solution integrated with site replication

for the ultimate disaster recovery strategy.

An easy to administer solution, Mirapoint’s Remote Site Replication
(RSR) solution will ensure that in the case of a disaster, your email
operations can be up and running with minimal downtime and data loss.
The cost of not having a business continuity plan - loss of revenue and
customer loyalty - could be disastrous in itself, making it essential to have
a contingency plan to bring your email system back into operation
quickly. Regardless of your organization’s size or backup requirements,
Mirapoint has an email disaster recovery solution that will meet your
needs. Mirapoint’s RSR solution will reduce complexity and simplify
management and administration when fast recovery from a disaster is
required. Mirapoint’s email experts will also provide advice to customize
your RSR solution suit your exact business continuity requirements. 

Wide Area Site Replication
Enterprises that cannot tolerate even short email downtimes - such as

many financial, healthcare or government organizations - may need an

off-site replicated email server that is synchronized with (“shadows”) the

data on the local Message Server. This “hot backup” solution can limit

data loss to less than four hours. Should a disaster occur, less than an

hour is required to restore users’ access to email data. In order to meet the

stringent needs of customers requiring such a solution, Mirapoint can

provide wide area replication of Mirapoint Message Servers.

Professional Services

Disaster planning, even when you have the right tools, can be
complicated.  Many data redundancy approaches are available. Some
methods allow organizations to immediately replicate what they need,
while others use cold backups to restore data, reducing the overall total
cost of ownership (TCO) of their disaster recovery solution.  Best
practices should be followed for failing over and returning back when
your original services or equipment come back on line.  
The email experts from Mirapoint Professional Services can help you
with disaster plans.  With RSR, they can configure and setup site
replication of your email based on your specific requirements depending
on network bandwidth, volume of data and cost.

About Mirapoint

Mirapoint® is the market leader in appliance-based solutions for secure
message networks in enterprise, service provider, and education
organizations, with more than 115 million mailboxes served and secured
worldwide. Customers use Mirapoint appliances including the Message
Server mail appliance and RazorGate mail security appliance to build the
messaging infrastructure that intelligently serves, secures and manages
email. Mirapoint is headquartered in Sunnyvale, California, with offices
throughout North America, Europe and Asia. For more information on
Mirapoint, visit its website at www.mirapoint.com.

To learn more or to request a free evaluation, call us at (800) 937-8118
or email info@mirapoint.com. 

Figure 1 – Wide Area Site Replication


